
 61     64     . 
usiness Act 
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  Application No. : 

  : ( )   

  Date : 2 0 

( )    
Name 

(Year) (Month) (Day) 

Person in Charge Department 
( )    

Signature 

  
Damage Redress Application for Air Transportation Users 

 

 
Application No. 

  
Date 

20 . . . 
(Year. Month. Day) 

  
Person in Charge 

 

 

 
 

Applicant 

 Name 
  Sex  Male   Female  

 Address 
 

 
Contact No. 

 
 Email 

 

 /  
Flight No. / Date 

  /  
Airline Segment / Seat No. 

 

 
 

) 
Type of damage 

(check one) 

    Failure or delay    Loss and/or damage 
of transport  to checked baggage 

    Oversold flight tickets      Delayed payment 
 ,      of refund for cancelled flight tickets 

   Unable to      
board flight due to lack of information about   
boarding gate, flight number, etc.      

      Impediments to boarding due to failure 
Mileage expired without  prior notice to install mobility facilities 

/  
Basis for calculation of 

requested amount 

 

 
Preferred method of 

communication 

        
Phone Text Email Mail 

  (  6    ) Details of damage (who, what, where, when, why, how?) 

* , ,     , ,       
      However, redress is not provided if the damage is due to 

uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural 
disasters, issues with flight connections, etc. 
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I hereby apply for damage redress based on Aviation Business Act  and Aviation Business Act Enforcement Regulations  

2 0 (Year) (Month) (Day)   Name/Signature (   ) 

 

   Damage Redress Receipt for Air Transportation Users 
 

 


